
Within households that earn an income of less than 
$50,000 per year, only about one-quarter qualify as low 
income based on national poverty guidelines. However, 
cost is a primary barrier to energy efficiency. 
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PERSONA #1:
Environmentally Driven
For this persona, the environment is paramount in their values, 
and they are more likely to think they can do more to protect 
the environment. These consumers have a lower electricity bill 
than the Smart Energy Decliners and are more likely to own 
their home.  
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PERSONA #2:
Smart Energy Receptive
Contrary to the Climate Change Skeptics, the Smart Energy Receptive 
are more evenly split between renters and owners. They have a 
higher electricity bill and think about the environment more 
than Skeptics. However, they are concerned about the comfort 
in their home when it comes to saving energy.  
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PERSONA #3:
Smart Energy Decliners
Smart Energy Decliners are less likely to rent and have a lower 
bill than the Climate Change Skeptics. However, they do not 
think it is worth the trouble to save energy and are not 
concerned about the environment.  
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PERSONA #4:
Climate Change Skeptics
Climate Change Skeptics tend to be renters with higher than 
average electricity bills. They are less likely to be concerned about 
the environment or saving energy. In addition, they want limited 
government involvement in protecting the environment.  


