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Research & Education Resources



Research Deliverables

Consumer Pulse 

Wave 6

Spotlight on 

Millennials

State of the 

Consumer Report

Customer Experience & 

Expectations



Education & Outreach Deliverables
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The Path to Engagement

• Paying bills

• Starting/stopping service

• Handling inquiries

• Enrolling in programs

• …

• Multi-directional

• Automated/Automatic

• Partnership

• Outcome-based

• …



Upcoming Resources
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