a c='MEMBERS MEETING &

= Fall Workshop

SmartGrid
consumer | €N ARustin, Texas | September 13-14,2017

SGCC Year-In-Review

Key Takeaways from Research and Education
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Research & Education Resources

Consumer Pulse and Market
Segmentation Study—Wave 6
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Sm Smart Cities:
D e A Together

“Nearly 80% of Americans
already live in urban areas.

— U.S. Census Bureau
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Research Deliverables

Consumer Pulse and Market
Segmentation Study—Wave 6
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Education & Outreach Deliverables
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The Path to Engagement

Multi-directional
Automated/Automatic
Partnership
Outcome-based

« Paying bills

« Starting/stopping service
« Handling inquiries

* Enrolling in programs
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Upcoming Resources

Consumer Platform Consumer loT Infographic
of the Future Topics Videos

Internet of Things

Connecting You with the World of Power

Ishwashers

AIRWAVE
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