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Toolkit helps utilities educate consumers about EVs

Electric Vehicle sales are
rapidly rising
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Winning in a more distributed energy

world: 3 steps to utility success

A billion-dollar retail opportunity awaits utilities that turn reluctant customers
into partners.

n the U.S. power system's transformation, customers' traditional
dependence on utilities is increasingly becoming a utility dependence
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How Will Electric Utilities Harness the Smart
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Five ways to move the needle with “selectively
engaged" energy consumers
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2019 Research

Consumer Values: Moving Consumer Pulse Wave 7: A DERs: Meeting
the Consumer Engagement = New Look at Residential Consumers'
Needle Consumer Segmentation Needs
I
2019 State of the Rate Design: What Do
Consumer: Trends Residential & SMB
Across the U.S. Consumers Want & Need?
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Consumer Values:
Moving the Needle
on Engagement

processes and policies that
govern how DERs are
implemented
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2019 Education & Outreach

Electric Vehicles Saving Money Renewables Inside a Smart Home

JANUARY - MARCH

JULY - SEPTEMBER OCTOBER - DECEMBER

 ADid You Know? FAQ
 An Inside the Smart Home
Renewable Energy 101 InteI‘aCtlve Inngl’aphIC

A FACT-BASED GUIDE FOR CONSUMERS

Electric Vehicles:
How Much Do You Know?

A FACT SASED GUIDE FoR CONSUNERS ELECTRIC
VEHICLES
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Consumer Engagement
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The Evolving World of Energy
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Questions?
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