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SECC’s 2020 Best Practices Awards 
Nomination Form
	Nomination Overview

	1. A written overview (approximately 450-700 words) must be included with your nomination; supporting materials (e.g., program materials, internal case studies, PPT presentations) and web links are strongly encouraged.
2. Selection of nominees: 
a. Winners will be selected from the nominations in mid-November by an independent advisory panel of industry experts and notified in early December.
b. While not a condition of receiving the award, it is highly encouraged that at least one company representative attends SECC's 2020 Consumer Symposium on January 27 in San Antonio, Texas. A complimentary registration will be given to that representative. 
3. The Best Practices Awards will recognize one electricity provider (IOUs, public power and retailers are all eligible) in six distinct categories: 
1. Consumer Education: This category will recognize a successful education campaign that increases reach and awareness of consumers on how they can benefit from energy efficiency, smart energy, renewable energy or related programs and services.
2. Consumer Engagement: This category will recognize high level of engagement and participation in a program and/or service, along with significant benefits to the consumers for their participation.
3. Culture Transformation: This category will recognize a significant internal shift toward customer centricity within an electricity provider, including developing new organizational philosophies, strategies and metrics for customer success.
4. Product Innovation: This category will recognize technology innovation from an electricity provider. The winning product or technology will be unique in the industry and provide a clear value proposition for residential energy customers.
5. Underserved Markets: This category will highlight a program, service or product from an electricity provider that has successfully engaged and benefited a traditionally underserved consumer segment (e.g., renters, low-income consumers, seniors).
*New for 2020*
6. SMB Engagement: This category highlights programs, services and/or technologies that have successfully engaged small-and-medium business customers and helped them achieve their organizations’ energy goals.
4. Send completed nomination to SECC at secc@smartenergycc.org by October 23, 2019.


	Nomination Details

	Name of Nominated Organization
	

	Name of Contact within Organization
	

	Contact’s Phone Number
	

	Contact’s Email Address
	

	Name of Nominator (If different)
	

	Nominator’s Phone Number
	

	Nominator’s Email Address
	

	1. For which of the six categories are you nominating? (Please select only one)
Consumer Education | Consumer Engagement | Culture Transformation | Product Innovation | Underserved Markets | SMB Engagement
2. Please provide a general description of the program, service, strategy and/or technology? (150-250 words)

3. What are some of the challenges or motivations that led to its development? (150-250 words)

4. How have these challenges been overcome? What results do you have that show you should win? (150-250 words)
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