
Debunking the Myths: 

How to Grow 

Consumer Adoption of 

Electric Vehicles
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Evaluate Opportunities 

Identify Markets 

Model Customer, Partners, 

Regions, Markets, 

Competition

Predict Propensity

Ranked List of Customers, 

Partners, Markets

Communication and 

Engagement Insights

Identify people and businesses relevant to your 

corporate initiatives and invite them to engage 

throughout their customer journey with you.

Data-Driven, AI-Enabled, Customer Intelligence
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We predict innovation 

adoption for a top 5 

carmaker

Found best business EV 

charging hosts out of 

more than 400K 

businesses

Utilities use our tech to 

plan EV infrastructure

Quantified equity gaps in 

EV infrastructure

Found missing 

opportunities in Fleet 

conversions

Our technology finds the 

next opportunities on the 

adoption curve

Finding green brands 

that are the most likely to 

respond to partnerships

Calculating virality of 

new technology like EVs



Questline provides content marketing 
solutions and digital deployment expertise 
for energy utilities. We make it easy for you 
to get the right message in front of the right 
audience at the right time.

Our proven approach helps utilities build 
long-term relationships with their 
customers, increase program participation, 
drive digital engagement and grow 
customer satisfaction.



Segmented Content Marketing



Ongoing Customer Engagement



Powering forward. Together.
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Purpose

Provide an overview of SMUD’s Transportation 

Electrification Programs

4/27/20218

Note: SMUD has had an active Electric Transportation 

Program going back to 1990 dedicated to improving air 

quality in our region and reducing dependency on fossil 

fuels



Residential Programs
• $1,500 instant rebate

• 1.5₵ off-peak EV Rate Credit

• PlugStar™ Certified Dealer Incentive Program

• Online shopping tools (smud.plugstar.com)

• AQMD Clean Cars 4 All Partnership

• EV Customer Support Hotline

• EV Ready Home Program (mid-2021 launch)

• Ride-and-Drive Events

• Digital and broadcast marketing campaigns
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smud.plugstar.com


Commercial Programs
• Charger Incentives: $1,500 - $3,000 (L2)

• CALeVIP Partnership for public commercial center 
and multi-family charger installations

• Vehicle Incentives: $750 - $15,000

• LCFS Credit Sharing

• Renewable Energy for EVs

• EV Advisory and Charging as a Service Programs 
(Q3 soft launch)
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• EV Advisory Service for transition 

planning

• CaaS offers turnkey service for 

the design, installation, and 

maintenance of charging 

equipment at no or low up-front 

cost in exchange for a monthly 

fee.

• Uses purchase incentives, on-bill 

financing, and LCFS credit 

sharing to compete with legacy 

fuel costs

EV Advisory & Charging as a Service (CaaS)


