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Enervee marketplace enables utilities to
reach more of their customers across the

most product categories.

Be your customers’
advisor

When in the market for appliances, your
customers appreciate your help with
making the best decisigp



Delight your Innovate

cu Stomers Your customers expect a personalized,
convenient and risk-free shopping

Proven customer engagement and experience... it is what they’re used to. Our

customer satisfaction increase of 24% innovative platform enables you to

from Marketplace-aware maintain and grow your relationships with

utility customers. your customers. e—
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Unlocking better choices at scale

Enervee
Choice Engine®

Nudging customers to choose more
efficient products.

LG DLG7301WE

LG EasyLoad Smart
Wi-Fi Enabled 7.3-cu

(769)

(8) $898.00

Enervee Commerce

The first fully transactional

marketplace featuring appliance

products via national retailer BEST
fulfillment partners. BUYa

Eco Financing
Seamlessly integrated,
instant online financing

for efficient products eco

& related services. Financing




Continuously optimized digital marketing

Impactful messaging Personalized email Targeted digital media

Engage active shoppers with Data-driven, behavior and Reach in-market shoppers
highly relevant content & event triggered email through search, display, video

el T, marketing. and social.

48 7 a e l

SoCalGas Marketplace Qa ® < AllInboxes Matthias, Ready fo... Eco Financing
powered by () enervee LS Sponsored 1@

SoCalGas Energy Efficiency New Year, New Ways Eco Financing™ for energy efficient appliances

Marketpl now on SoCalGas Marketplace.
e s | to Save Money and
ving you energy, money and time. E
nergy

Appliances start at just $14 a month! Your
new energy-efficient appliance could help

Al powered drylng reduce your energy use by up to 10%** this

year.
Now from From $830 or $18/mo. f

for 60 mo. + receive a $70 N - ok, AN ’ 1

SoCalGas _ e o $1
- ks 7 . ) B per month* |

rebate.

“terms apply

marketplace.socalgas.com
A More Enerav-Efficient Home. One Room At as_ s .




Growing utility partnerships and impact

PUGET
SOUND
ENERGY

Launch: Jun 2020

Households: 1.1M Locale: WA
Locale: WA o
@ CLEAN ENERGY
Launch: Jul 2020
Households:

0.2M
D Locale: CA

Launch: Mar
2015
Households:
5.1M
Locale: CA

Pup

Launch: Feb 2016
Households: 0.3M

D
A
2

Launch: Jul 2015
Households: 1.4M
Locale: CA

SOUTHERN CALIFORNA

EDISON

Launch: Jan 2018
Households: 4.3M
Locale: CA

Launch: Jan 2018
Households: 5.7M

& BCHydro
Launch: Nov 2021
Households: 1.8M
Locale: BC

AIwISTA

Launch: Jul 2017
Households: 0.4M
Locale: WA, OR, ID

Daps

Launch: Nov 2019
Households: 1.2M
Locale: AZ

Consumers Energy

STEALTH Countonis* ¥ OTE Eneray
Launch: Jun 2020  Launch: Apr 2021  Launch: Nov 2019
Households: Households: Households: 1.9M
3.8M 1.6M Locale: M|
Locale: IL Locale: Ml
Efficiency
\ermont

[ #

o ABP oy

Launch: Jan 2018 j
Households: 1.2M

Locale: OH

41M

households

," (I‘ .

N

“iAmeren

Launch: July 2020
Households: 1.2M

Locale: IL

Launch: Sep 2018
Households: 0.5M
Locale: VT

Qﬂfm ‘ NYSERDA

Launch: 2022

~ o Households: 3.7M

-
‘ IGE KU

Locale: NY

Launch: Nov 2019
Households: 0.7M

Locale: KY

W

Launch: September 2020
Households: 4M

Locale: AL, GA, KY, MS,
NC, TN, VA



Thank you

kate.me@enervee.com




Home Uplift:
supporting
decarbonization
through low-
income energy
efficiency

Frank Rapley

Senior Manager, TVA
EnergyRight® Residential

EnergyRight.com



Powering the
Tennessee Valley

IMPROVING QUALITYOF LIFE

Energy

Environment

Economic
Development
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TVA’s decarbonization journey

CO, Emissions (million tons)
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1328
lbs/MWh

New

Coal

HOW Wi

Nuclear

Energy
Efficiency

Flexible Low-
Carbon Gas

Retirements

Solar and Wind

2010

WHAT COMES NEXT

Improving Nuclear
and Hydro Performance

Green
Invest Program

Additional
Solar

Additional
Flexible Gas

XN\l Additional Coal
Tons Retirements

562 ~30M |

BRI Grid Modernization Tons
and Distributed 400
Energy Resources =

Partner
Flexibility

2020 2025 2030

Balance Reliability & Low Rates while achieving NET-ZERO

TOOLBOX FOR THE FUTURE
Energy Technology Innovation
1. Advanced Nuclear
2. Next Generation Storage
3. Carbon Capture, Utilization, and Storage (CCUS)
“ 4. New Hydroelectric (pump-storage)
5. Hydrogen

Valley Innovation
1. Transportation Electrification

‘ 2. Smart Communities
® ’ 3. Energy Efficiency
4. Valley Electrification
5. Supplier Sustainability

Fleet Innovation

3. Solar - optimize performance and expand capacity

Ibs/MWh

(Projected)

1. Nuclear - performance improvement and life extension
2. Hydro - performance improvement and life extension

4. Coal - assess/retire remaining units
5. Gas - enable solar and support grid reliability
6. TVA buildings and transportation

- improve efficiency and expand electrification

Energy Delivery Innovation

1. Optimizing system operations
2. Modernizing the transmission grid
3. Energy delivery market efficiencies

4. Market and load shape strategies

1. Afforestation and Reforestation- 1M Valley Trees
2. Wetlands Restoration and Improvement

3. Soil sequestration
Ig 4. Agricultural and Forestry Partnerships

2035 2040 2045

path to ~80:

Natural Resource Stewardship Innovation

2050

INJNdOT3A3A DINONOD3 AIONVHNAL >

EnergyRight



Why we are focused on energy equity

N/
g Yo

J

Household Energy burdens The impacts of Energy

incomes in the in the southeast COVID-19 have assistance

southeast fall well are among the worsened the programs, while

below the national highest in the economic important, do not

average country due to situation for many sufficiently

income, housing, energy-burdened address long-term
4/\ climate, etc. families energy
An estimated 34% of affordability

residents qualify for the
federal Weatherization
Assistance Program

0 EnergyRight



Home Uplift’s vision

A sustainable, equitable low-income energy efficiency and
educational program deployed across the Tennessee Valley - in
partnership with local power companies, healthcare partners and

community-based organizations - that reduces energy burdens for
residents in need.

EnergyRight



Our partners in powering
transformation

Local power companies (e.g.,
round-up programs)

Local and state government
agencies

Housing agencies

Competitive grants (Federal Home
Loan Bank, etc.)

 Charitable giving
» Local nonprofits
« Community action agencies




Eligible Home Uplift measures

Eléctric Water “ Lighting Air Sealing Refrigerators

Heatin
9 M0 EnergyRight



Home Uplift results

3,400+

Average electric energy savings

per household

58.4K

Tons of COZ? avoided

*ProgramtodateasofMarch 31,2022

43

Total participating local
utility partners

$18M

Total estimated cost

savings by program
participants over the life
of the installed measures

3,971

Number of completed home
energy retrofits

$40.4M

Total funding
(Local+ TVAmatch)

[m ¢ nergyRight



Thank
you!

Frank Rapley

Senior Manager
Tennessee Valley Authority
EnergyRight® Residential

fmrapley@tva.gov

B EnergyRight
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Reaching Decarbonization Targets: PaCiﬁl_? Gas and .
Engaging Consumers in the Transition | Electric Company

Innovating Home Energy Reports

ORACLE

Naila Ahmed
Account Executive
Opower, Oracle Energy and Water

May 24, 2022



About Pacific Gasand ElectricCompany

Serve

1in 20

AMERICANS

70,000 ==

SERVICE AREA

Provide energy
services to

NORTHERN
AND CENTRAL
CALIFORNIANS

>20,000

EMPLOYEES

5.1 MiLLION

ELECTRIC CUSTOMER
ACCOUNTS

NATURAL GAS
CUSTOMER ACCOUNTS

568,000

SOLAR CUSTOMERS

358,000

EV CUSTOMERS

Regulated

INVESTOR-OWNED UTILITY




Opower’s partnership with PG&Ebegan in 2011; it started with a pilotHome Energy Report program of
50,000 customers that has since grown to nearly 3 millioncustomers!

o ¢ ¢ $

1,395 51.2M 80M 44M $445M
Print

Email  Bill Savings

GWh Therms

2011 2012

50,000
HHs

600,000
HHs

30 9

2021
Laun GasOnly

HERsan HERs 9

3 2.9M HHs

=

Your Home Energy Report
July 21, 2013

Account number 1000001
Service location: 3 Elm street

!

vides background on your energy
make smart energy saving

or r
services, some for purchase, as well as rebates
from Pacific Gas and Electric Company, visit

» pge.com/energysavingsprograms

Here’s how you compare

Struggling to pay utilities or rent?

PGA&E and California can help!

As a CARE customer you may qualify for additional financial support programs.
Through the CA COVID-19 Rent Relief program, income-qualified Calfornia renters
and their landiords are now eligible to receive assistance for 100% of unpaid rent
and utiity payments. Other programs are available, and eligible households may

CH

‘ ' Find help at pge.com/COVID19.

Tips from efficient homes

‘) Weatherstrip windows and doors
‘ . Save up to S50 per year

Set your thermostat to 78°F in the summer
Save up to $20 per year

Turn over for savings ==p

bme to your Home
nergy Report

d 38% more than efficient homes.

pd
-
-~
3,030 KWh
4,191 KWh
5,352 K\Wh
6 mi from you. Efficient homes

Track your progress

electricity than last year,

I you used 27% less

200 wnn




Home Energy Report

Septamber 27, 2021

Account #4656524593

1815 IRVING AVE, OAKLAND, CA 94601

Your energy use 3I‘d Genera tiOn IE

at a glance
o Yo ——
ALEXANDER & DANIEL RILEY
2311 WILSON BLVD SUITE 800 Fair Good Great

ARLINGTON VA 22201-5417

Use this report to lsam about your energy
use and how you can save more.

How you compare to others Aug 27 - Sep 27, 2021

Efficient Your energy use was
homes by
ou _“’"““ %
16 ’
Similar :
_mums

v
Efficient homes represent the 20% of similar homas in your comparnison group that used You used less
the least energy this parod energy than
similar homes

A urt is a combined measurement of slectricty (kWh) and natural gas (therms) uss.

How does this comparison work?

We use your home profile to look for 100 single-family SR
homes in your area with a similar heating source and BRETE

square footage. If your report seems off, you can take the e
Home Energy Checkup to make it more accurate. .

Take the 5-minute
To take the Home Energy Checkup, go to Home Energy Checkup
https://pge.opower.com/ei/x/home-energy-
disaggregation/.

Want to reduce your home's energy use? Turn over for personalized savings advice. —




— How does it work? A customer receives an email HERwith the Pre-Audit
module securely linking them to the Easy Audit

Want a more accurate report?

o o e e accuate, | use Heres whate Callto action takes customer to the Easy Audit.
The randomized token in the url automatically

identifies the customer so there is no need for

the customer to input their account information.

This token lasts 2 weeks and allows them to
/ securely take the audit withoutlogging in.

@ Home type: Singofamily 2.32%, Module Click-through Rate

/ "0/
D / /{)

complete

) Home size: 1400 sq. ft. -i‘
@ Pool: Yes
& second ridge: Yes 40k HECcompletions directly from this

module in 2021

14k HECcompletions directly from this
module though March 2022




S— And the EasyAudit is just one example of HERsdriving deeper customer
s el program engagement

Get help with your energy bill

Do you rely on power for medical needs?

PGA&E's Medical Baseline program offers financial assistance for residential
customers who rely on power for needs due to qualifying medical conditions.

oon SEE * Find out whether you're eligible
. « Fill out and submit the completed application
Drive more web engagement « Start receiving extra energy at the lowest price
_ N Learn more about Medical Baseline at pge.com/medicalbaseline.
A Considering a new EV? Save more with your Time-of-Use plan
) ﬂ Introduce promotional programs

Show programs for low-income group L/

>

With Time-of-Use rate plans, when you use energy is just as important as how

much you use. Simple changes, like waiting until after peak hours to run your

dishwasher or start a load of laundry, can go a long way in helping California
make progress toward its clean energy goals

Find available rebates and incentives, calculate and compare EV ownership
costs, see your electric rate plan options, and locate charging stations with the
PG&E EV Savings Calculator.

Promote different rate options _
EXPLORE NEW EV MODELS

Ready to save more during peak hours?

GET YOUR TIPS

HERs have driven deeper engagement and more enrollment in programs across several different lines
of business: including Income Qualified, Distributed Energy Resources, Resiliency, Demand Response,

and others! E




Relevancy

HERsare also being used as a vehicle to communicate complex messages to
customers in an increasingly complicated world

Keeping Californians safe in a
changing environment

Higher temperatures, extreme dryness, and record-high winds have created
conditions in our state where any spark can lead to a major wildfire.

We’re committed to improving Public Safety Power Shutoff (PSPS) events for our
customers in 2020 and beyond by reducing the length of outages and number
of people impacted, without compromising safety. Take a few minutes to learn
about the steps we're taking, and important ways you can prepare

GET PREPARED

Are you prepared for a power outage?

O

Power outages can happen at any time. Backup electric power can be part of any
preparedness plan to help keep the lights on and appliances running, save
perishable food, and provide power for essential equipment and electronics

during a power outage.

LEARN ABOUT BACKUP POWER

Receive outage updates by text, email or phone

Stay informed about outages affecting your service. Outage alerts will notify you
of the outage cause and the estimated restoration time.

SIGN UP NOW

Ways to save as gas prices increase globally

)
ALY

Discover ways to lower your gas usage this winter season. Finding ways to lower
gas usage is more important than ever, now that natural gas prices are increasing
across the country and around the world

REDUCE YOUR USE
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