
#SECC2023



Maximizing the Inflation 
Reduction Act

#SECC2023



Scope of IRA Programs For Discussion

3

GHG Reduction Fund 
$27B

Increase sales share of 
clean/efficient appliances

Equitable access to efficient 
appliances

SEO’s apply for Green Bank 
funding

Tax Credits 
~$277B

EE/Electrification Measures & 
Audits

Revives & expands retired 
credits

Administered by IRS

Home Energy Rebates 
$8.8B 

EE & Electrification Measures

Whole Home Rebates 

Point of Sale Rebates

Administered by SEOs



Upside for Utilities & Their Customers

Improved CSAT & Engagement Improved Cost Effectiveness Bill Savings Equitable Participation

Value to the Utility Value to the Customer



EV Tax 

Credit

Time-of-Use 

Rate Program 

Free Electric 

Appliance 

Snail Mail Flyer

Budget 

Billing

Solar Tax 

Credit 

Solar 

Rebate

SMS Campaign

Connect the right IRA benefits to the right customers through the right channels - and boost 
internal program enrollment, too.

Ensure Utility Customers Can Access IRA Benefits

Email Campaign



Case Study: Income-Based Energy Efficiency Segments

Non Income Eligible 

Segments
75% of customers earn above 

150% poverty line

Income Eligible 

Segments
25% of customers earn at or 

below 150% poverty line

With AI-powered income eligible and non income eligible segments, BlastPoint's utility partner was able to target the right income-eligible customers to 

increase engagement with relevant EE offers and meet regulatory benchmarks.

High Propensity to Adopt EE

• Many single-parent households

• High assistance program 
engagement

• High average energy usage & 
bills

• High Facebook & radio 
engagement

Identify income-

eligible households

Provide relevant EE 

programs

Meet regulatory 

benchmarks

UTILITY GOALS INCOME-BASED SEGMENTS TARGET SEGMENTS IDENTIFIED

RESULTS

Moderate Propensity to Adopt EE

• Higher-than-average number of 
retirees

• Low billing program 
engagement

• Low average energy usage & 
bills

• High TV & print media 
engagement

47%
MORE

Income Eligible 
Customers 

Engaged in EE



Utility Programs 
Ecommerce Platform
Consumer Education - Choice - Equitable Participation

Smart Thermostats, Lighting, EVSE, Electric Appliances, Electric 
Water Heating, Heat Pump HVAC
Direct Purchase, Stacked Instant Rebates, Eco Financing, Model 
Cost Comparison, Efficiency Score
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