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Puget Sound 
Energy 
(PSE)’s 
transportation 
electrification 
work at a 
glance

UP & GO Electric3

Phase I

• Residential Multi-Family

• Education & Outreach

• Fleet & Commercial

• Load Management

Phase II

• Residential Single-Family

• Public Charging

• Workplace

• Technology Demonstrations
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Community engagement goals

➢ Solicit feedback from highly impacted 

communities, vulnerable populations and 

their service providers. 

➢ Establish a roadmap for the equitable 

acceleration of widespread transportation 

electrification.

➢ Remove barriers related to equity and 

inclusion as stated by community 

members.
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Who did we engage?

Residential customers in PSE’s electric service area with a priority on:

o Black, Indigenous, and other People of Color (BIPOC) communities

o Limited English proficiency community members

o Low-income households

o Rural communities 

Commercial customers in PSE’s electric service area who serve the aforementioned 

residential customers:

o Non-profits

o Tribal entities

o Government agencies

o Municipalities

o Small businesses
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Community engagement process



®

APS Multifamily Energy 
Efficiency Program 

(MEEP): Curb-To-Curb 
Engagement Approach



®

Communities with at 
least 5 units per location

Apartments, dormitories, 
assisted/senior living 

facilities and 
condominiums

Multifamily new 
construction and existing 

facilities

Targeted Customers



®

MEEP Programs

HVAC Quality 
Install

Residential Unit 
Retrofits

Common Area 
Retrofits

New Construction 



®

Relationships with community & property managers; 
maintenance teams

Outreach & marketing in English/Spanish

Community Engagement



®

Community Impact

Program Year Goal (GWh) Actual (GWh) Customers Participating

2020 7.14 4.66 29

2021 5.15 5.37 61

2022 10.57 12.95 65

2023 14.14 - -

MEEP Overview



®

“Since the installation of the water heater controllers…, we 
have been able to address several water heater 
issues…ranging from failing elements and thermostats to 
finding a leak… We are very impressed with the outcome of 
having these controllers and having these provided at no cost 
to the property is a very valuable service that APS has 
provided to us.”

- Jackie Nairn
Mingus Pointe Apartments

Additional Impacts
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