CART ENERCY Extreme Weather and Power Outages:
TR Communicating with Customers

As hurricane season comes to an end and winter storms begin to approach, the Smart Energy Consumer
DECEMBER 2023 Collaborative (SECC) wants to know how consumers are feeling about extreme weather events and other

possible causes for power outages. This Smart Energy Snapshot reveals insights for electricity providers on
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Source: This online survey was fielded on October 18, 2023. There were 1,525 respondents, who are all Americans
aged 18 or older. The data was weighted on age, gender and region to U.S. Census data.

SMART ENERGY SECC's mission is to serve as a trusted source of information on consumers’ views of grid modernization, energy delivery and usage, and to help
CONSUMER COLLABORATIVE consumers understand the benefits of smart energy. Learn more about the needs and wants of today’s energy consumers at smartenergycc.org.




