Warming Up to Winter Demand Response

Following a period of extreme cold across the United States, the Smart Energy Consumer Collaborative (SECC)
conducted a survey to uncover how Americans are dealing with the rising cost of heating their homes.
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FEBRUARY 2025 This Smart Energy Snhapshot reveals insights for energy providers and other industry stakeholders looking to
better understand consumer openness to demand response programs during the winter months.
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For this survey, the sample data is accurate to within +/- 2.5 percentage points
using a 95% confidence level.

SMART ENERGY SECC’s mission is to serve as a trusted source of information on consumers’ views of grid modernization, energy delivery and usage, and to help
CONSUMER COLLABORATIVE consumers understand the benefits of smart energy. Learn more about the needs and wants of today’s energy consumers at smartenergycc.org.



