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MARCH 2026 As electricity providers increasingly. offer demand response sqlutions 'go balance the grid and avoid CQStIy gpgrades,

understanding what consumers think about these programs is more important than ever before. This nationally
representative survey reveals insights on consumer openness to demand response, their understanding of the benefits,
their preferences for program communications and more.
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Source: This survey was conducted online within the United States by

The Harris Poll on behalf of the Smart Energy Consumer Collaborative (SECC)
override adeStmentS. from March 3 to 5, 2026, among 2,091 adults ages 18 and older. The sample

data is accurate to within +/- 2.7 percentage points using a 95% confidence level.
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SMART ENERGY SECC's mission is to serve as a trusted source of information on consumers’ views of grid modernization, energy delivery and usage, and to help
CONSUMER COLLABORATIVE consumers understand the benefits of smart energy. Learn more about helping consumers lower their energy burdens at smartenergycc.org.




